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M/s lloop Narayan Sharma
'I'iwari Ka Ilada, Dhauli Pyau,
Mathura, Mathura 281001
I{oop Narayan Sharma -9557730531
Email- rooDchandpethe@gmail.com

Sub: Award of temporary licensc -cum- commcnccmcnt of On-board Catcring Serviccs
in train no. 12465-66,INDI]-.IU.
l{ef: Limitcd E-Tcnder no. 2023lIltCTC/TSV/06/SEI'}TEMI}Fl,lt/11 openerl on
12.09.2023.

With lcfercnce to the subject mentioned above, it has been decidc<l to award you the
tomporary licensc for provision of on-board catering Services in above mcntioncd train
without panlry Car (through 'l'SV) for a period of 06 months or takeover of services by new
Liccnscc/ltailways/IRc'fc, whichcver is earlier, purely on adhoc basis subject to tcrms and
conditions enshrined in the tender document, which shall form part of the license. The above
award of temporary licensc is subject to the terms and conditions of bid documcnt and
(iovcrnment of India directivc to contain Covid.

A) In view of thc above , you are rcquircd to submit thc Lettcr of acccptancc within fivc(O5)
working days of issuance of LOA along with security deposit to be submittcd in
corporate officc as detailcd bclow. The License fee is to bc remittcd within fivc (05)
working days of issue of LOA or 05 working days before date of commcncemcnt of
operation whichever is later at concorned zone.:-

Liccnse fce
GS'f@18%
Total

: Rs. 9r5lr789l-
: Rs. lr7lr322l-
= Rs ll,23,llli-(to be paid at IRCTC/NZ)

security deposit : Rs lrl2r3lll (10% of the contract value for 06
Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : NIL
RDS deposit = Rs. 22,4621- (to be paid at IRCTC/NZ)

Ilank account details of IITCTC/CO is as under:-
Account Name Indian Railway Catering & 'l'ourisrn

Account Number 000705002t69

ICICI Bank
Connaught Place Delhi

ucs will not be
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Quoted LF plus applicable GS'I' for 06 months as per terms and condition of liccnsc to be
subrnitted at Il{c'fcAll7,. Bank account details of Il{c'l'c/ NZ is as under:-

Account
Name

Indian Railway Catering & Tourism
Corporation Ltd.

Account
Number

00030310005433

Account
Type

Current

Bank Name HDF'C BANK
Branch 209_214, KA]LASH BUILDING 26, KASTURBA

GHANDHI MARG, NEW DETHI _11OOOO1

IFSC Code HDFCO000003
**Cheques Will not be accepted

'I'hcre is no provision for dclaycd payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tcnder conditions.

Invoicc will bc issucd aftcr rcceipt of payment along with GST number and billing adclress
providccl for thc samc.

A) You arc rcquired to start thc provision of catering services as pcr advisc of IIICTCiNZ.

Ii) irirst day of start of catering serviccs in the train will bc treatcd as date of commencement
of Onboard Catering Services.

C) You are rcquircd to subrnit the list of proposed pickup locations for meal (B/F, lunch &
dinncr) aiong with its addrcsses for approval of IItC'fC. 'I'he samc should be submitted as
indicated in the enclosed format for acceptancc letter,

D) I1 you fail to acocpt the oflcr of award of Liccnse or fails to remit licensc l'ee, within the
stipulated time as advised by Ii{C'l'C, Action will be taken as pcr terms of clause no. 3.5 of
Gcncral Conditions of licensc- seotion one.

If) Supply/salcof Ilailneeristobemadeinthetrainintermsof clause no.2.l.a@) &(b)of
Scopc of Work of the tender condition on MRP.

l') Point of Salc machines as per clause 2.3.5 of tcnder document has to be cnsured.

G) All PAD itcms of brands approved in Catcgory A and A special by IRC fC are only to
hc sold irr thc train.

II) IRCTC approved, Packcd brandcd Rfii itcms likc poha, lJpma, Veg mcal, Combo mcal
etc. with FSSAI license and MRP, with best before date has to made available in train in
addition to Cookcd Food.

D Strict compliance of guidelines issued by Government of India, MIIA and this officc for
COVID-19, in this regard, should be followed and any violation thereof shall invoke
pcnalty which may extend upto termination of con
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J) Award of license is subject to the final outcome of WPs filed in different High Court.

K) 'I'hc terms & Condition of bid document is an intcgral part of this letter of Award.

L) 'l'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Encl:- Tender Document

Copy:-

GGM/NZ - to provide datc of commencemcnt as per present train schedule.
GGM/MCS - for kind information and necessary action please.
AGM/MCS - for kind information and necessary action please.
AGM/Fin - for kind information and necessary action pleasc.
Central Control - for kind information and necessary action please.
A(IM-IT - for kind information and uploading on IRCTC Portal.

(Satinder Kunfar)
Manager/Proc

For GGM/Proc.
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l'ormat for acceptance of award of temporary liccnsc
(To bc given on company/firm's letter hcad)

()roup (]cneral Managcr/NZ
IRCTC/NZ

Sub: Award of temporary licensc -cum- commenccmcnt of On-board Catering Services
in train no.12465-66, INDI]-JU.
l{cf: Your officc lettcr no. 2023/IIICTC/TSV/06/SEPTEMI}IIIU1l dt.14.09.2023.

With rcfcrcnce to above, I/we hercby convey my/our acccptance of the tcnns and conditions
of the temporary licensc.

Scourity dcposit as pcr clausc 2.8 of Gcneral conditions of liconse- section onc'fO BE PAII)
AT COI{I'ORATE OFFIC}I:-
'l'rain no. Security

deposit

'l'otal Bank Details Dcmand draft/Bankcrs
cheque/RTcS/NIIFT No./Bank
Guarantee

Liccnsc fcc as pcr clausc no. 2.9 of General conditions of liccnse- section TO I}E I'AII)
AT NZ
'I'rain

no.
License Fee GS'I'

@\8%
l'otal Bank

Details
Demand draft/Bankers
cheq ue/RTG S AllEIi'I' No.

l"urthcr, dctails of meals (B/Ir, lunch & dinner), pick up locations for the above trains are as
undcr:-

Train no. Service Dctails of mcal
supply unit along
with addrcss

Namc of contact
person of the meal
sunnly unit

Phone no. of
contact
person

12465

I}/F

Lunch

Dinner

12466

B/T'

Lunch

Dinncr
IRCI'C or its authorizcd person or nominated agency is free to inspect thc above premises as

and when rccluired.

IlWc amlarc ready to comtnence serviccs in the abovc train as per advise of IllC f C.

Signature:
M/s
Name of authorized
pcrson,
Date.
Place

onc

Scal of the liccnsec


